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YOUTH EMPLOYMENT ACCELERATOR

Harambee Youth Employment
Accelerator is a not-for-profit social
enterprise building African solutions for
the global challenge of youth
unemployment. We work in South Africa
and Rwanda with many partners who are
committed to results that can work at
scale — including government, the
private sector, civil society, and almost
3.4 million youth.

Harambee is an anchor partnerina
breakthrough platform called

SA Youth. Itis part of the Presidential
Youth Employment Intervention — a
coordinated strategic national plan,
announced by President Ramaphosa in
his 2020 SONA, that sets out priority
actions to address the youth
unemployment challenge in South
Africa by creating opportunities for
voung people at scale.

SA Youth brings together many
partners to create a single national
network to allow young people to
access a wide selection of earning and
learning opportunities, and for
opportunity holders to access young
engaged work-seekers — for free!

Our staff complement of over 400
motivated people continues to work
both on-site and remotely in a fluid and
vibrant environment to tackle the
challenges of a country where over 50%
of young people are unemployed.

Winner of the 2019 Skoll Award and
2019 Conscious Companies Award.

#changeistheonlyconstant

Learn more about Harambee
Youth Employment Accelerator:
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Client Services Manager Programme Support Office Gauteng

The Client Services Manager is a crucial part of Harambee’s Demand strategy,
reporting into the Programme Support Office (PSO). Responsible for building and
maintaining trust relationships with a portfolio of (existing and new) clients and
partners, in order to advocate for more inclusive hiring practices, and unlock
demand (earning and learning) opportunities for the work-seeker network
supported via the SAYouth platform. They will support the overall Demand
Strategy which includes working with a number of Priority Growth Areas as
identified together with the Presidential Youth Employment Intervention (PYEI),
Government opportunities which include Public Employment Programmes and
opportunities within the formal and private sector. Work closely with the
Portfolio and Sector Leads, Impact Team, Project Managers and the Demand
Delivery team to ensure the achievement of the strategy. Highly-matrixed role
which involves partnering with the demand unlocking team, and significant
coordination with other internal teams, as well as external partners to co- create
and implement solutions.

e Support priority lead with intermediation work where relevant.
e Maintain relationships with identified opportunity
holders/employers/demand partners.
e |dentify and unlock demand, and convert existing demand
Storytelling:
e Present most recent value proposition to partners, Facilitate change
management with legacy partners
Demand Management:
e Analyse data on SA Youth to identify partners with demand Liaise with
clients on new demand.
e  Work closely with Demand Delivery team to ensure projects are
executed timelessly with accuracy.
e Analyse client demand trends and help develop insights
Relationship Management:
e  Establish, build and sustain long-term relationships with key
stakeholders for supplied demand.
e Develop an understanding of client’s current and future demand
needs.
e Cross-sell and upsell into existing relationships and organisations
Conduct diagnostics as needed.
e Engage with both internal and external stakeholders as required to
ensure the achievement of project objectives.
e  Maintain strong internal relationships with relevant teams to ensure
the achievement of project objectives.
e Deliver & manage client expectations professionally
e  Work with internal teams to resolve client issues.
e Ensure that clients are kept happy and satisfied, by providing prompt
responses and efficient service at all times.
e Provide insights and input into strategy based on market intelligence
gathered in the field.
Administrative Management:
e Ensure that demand is accurately reflected on the relevant
document/place as agreed upon from time to time.
e Liaise with delivery team and project managers to ensure placements
are reported.
e Joint ownership of targets, dashboards and data management to
monitor progress on our systems change and people level metrics.
e Ensure placement feedback is received from clients.

o Arelevant tertiary qualification.

e Atleast 5 years’ experience in a similar role.

e Atleast 5 years’ experience managing client relationships and key
account management. Proven expertise in managing multiple
stakeholders at various levels.

e Programme and project management experience to ensure on-time and
quality delivery within agreed budget.

e  Ability to manage multiple complex projects that are diverse and time-
driven simultaneously.

e Following would be an advantage: Demonstrated competence and
passion for developing talent and working with youth. Communication
skills in other South African languages.

e  Conceptual and analytical thinker, results focused, solutions oriented

e  Strong communication and interpersonal skills, great at building and
maintaining relationships.

e  Financial and business management acumen with planning and
organising skills.

e Leadership and management skills with the ability to lead multi-
disciplinary teams.

e Strong process implementation and problem solving skills.

e Advanced proficiency in MS Office.

® You mav also be reauired to travel nationallv from time to time.

Closing date for applications is 24 August 2023
To apply, submit using the Talent Pool on the right of the vacancies page

By applying for this vacancy, you give consent to your CV to be reviewed for other roles and allow for your cv to be shared with

the relevant persons at Harambee.


https://www.youtube.com/user/HarambeeWorkForWork
https://www.youtube.com/user/HarambeeWorkForWork
https://www.youtube.com/watch?v=J4JHqzqGD8E
https://www.youtube.com/watch?v=H0_L45CQYrU
https://youtu.be/uoGw6n2Dv4A
http://www.harambee.co.za/
https://www.facebook.com/harambee.youthemployment/?ref=br_rs
https://www.facebook.com/harambee.youthemployment/?ref=br_rs
https://twitter.com/Harambee4Work
https://twitter.com/Harambee4Work
https://www.linkedin.com/company/harambee-youth-employment-accelerator/
https://www.linkedin.com/company/harambee-youth-employment-accelerator/
https://www.linkedin.com/company/harambee-youth-employment-accelerator/



